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Comparative Results from 

2005 & 2006 Recipient Surveys

Demographics
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Shipment
The following questions were rated using a seven point scale where ‘1’ = poor and ‘7’ = excellent.
1. The spoken/written language used for ordering supplies was used effectively?

2005: Average 6.53 (79% of those surveyed responded to question)
          93% of respondents answered between 6 & 7 
2006: Average 6.08 (76% of those surveyed responded to question)
          77% of respondents answered between 6 & 7

2. The level of clinical information provided (example: size, brands).

2005: Average 5.40 (79% of those surveyed responded to question)
          53% of respondents answered between 6 & 7
2006: Average 4.82 (76% of those surveyed responded to question)
          30% of respondents answered between 6 & 7

3. The level of information provided about expiration dating.

2005: Average 5.33 (79% of those surveyed responded to question)
          53% of respondents answered between 6 & 7
2006: Average 5.42 (76% of those surveyed responded to question)
          46% of respondents answered between 6 & 7

Additional Comments:
       -“A column on condition of equipment is helpful. Some [recipients] erroneously believe that these are all expired American 
          supplies.” -2006

4. How was the level of information available on the product’s condition (example: open but unused, original packaging)?

2005: Average 5.93 (74% of those surveyed responded to question)
          71% of respondents answered between 6 & 7
2006: Average 5.46 (76% of those surveyed responded to question)
          62% of respondents answered between 6 & 7

Additional Comments:
       “It is still difficult to ascertain contents of boxes and nearly impossible to obtain in as to make and model number of  several 
        equipment. I don't think the equipment has quantity, quality, or is managed at all well.  It is more or less off line to ordering 
        and of the items in stock that I ordered did not come with the shipment.” -2006

5. The measuring units used. (Example: inch vs. centimeter)

2005: Average 5.79 (74% of those surveyed responded to question)
          71% of respondents answered between 6 & 7
2006: Average 5.40 (76% of those surveyed responded to question)
          46% of respondents answered between 6 & 7
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How was the level of technical detail on the labels of individual boxes?

2005: Average 6.63 (47% of those surveyed responded to question)
          89% of respondents answered between 6 & 7
2006: Average 5.57 (41% of those surveyed responded to question)
          57% of respondents answered between 6 & 7

7. How easy was it to use the website to place orders?

2005: Average 5.83 (63% of those surveyed responded to question)
          83% of respondents answered between 6 & 7
2006: Average 5.67 (76% of those surveyed responded to question)
          62% of respondents answered between 6 & 7

Additional Comments:
     “I used the website and found it most convenient and of great help.” -2006

     “Web site is good, but still [needs] to have person available for questions and concerns.” -2006

     “The ordering website was awful.  It took hours even know we have a broadband connection and many items had
       insufficient description.  We were under pressure to order items, spent hours doing it and now must throw away boxes
       of what are for us rubbish that have been shipped half way around the world.  Sad.  Particularly on the office goods side,
       descriptions were very poor.” -2006

     “Some of the items were a bit vague - more information would have been helpful. For example, we needed labels, so I was  
       happy to see that labels were an option. But what they didn't say was the size of the labels. We needed big, but they ended 
       up being tiny and mostly un-usable. If the size of the labels had been listed I would have known not to get them.  More 
       details are always better - I know it is probably more/too much work for you, but it helps to reduce the chances of picking
       something that we end up not being able to use.” -2006

8. How accurate were the labels on the boxes (did the products in the boxes match the labels on the boxes)?

2005: Average 6.63 (47% of those surveyed responded to question)
          89% of respondents answered between 6 & 7
2006: Average 5.43 (41% of those surveyed responded to question)
          43% of respondents answered between 6 & 7

9. Was the product description accurate (did the product that was delivered match the product ordered)?

2005: Average 6.38 (47% of those surveyed responded to question)
          67% of respondents answered between 6 & 7
2006: Average (41% of those surveyed responded to question)
          71% of respondents answered between 6 & 7

10. Physical size of individual boxes.

2005: Average 6.25 (47% of those surveyed responded to question)
            78% of respondents answered between 6 & 7
2006: Average 6.14 (41% of those surveyed responded to question)
          88% of respondents answered between 6 & 7
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Weight of individual boxes.

2005: Average 6.25 (47% of those surveyed responded to question)
          78% of respondents answered between 6 & 7
2006: Average 6.43 (41 of those surveyed responded to question)
          100% of respondents answered between 6 & 7

12. How was the product packaging (Did the products arrive undamaged)?

2005: Average 6.38 (47% of those surveyed responded to question)
          66% of respondents answered between 6 & 7
2006: Average 6.63 (47% of those surveyed responded to question)
          100% of respondents answered between 6 & 7

13. How was the overall quality of the product?

2005: Average 5.50 (58% of those surveyed responded to question)
          64% of respondents answered between 6 & 7
2006: Average 6.13 (47% of those surveyed responded to question)
          87% of respondents answered between 6 & 7

14. Equipment arrived in good working order.

2005: Average 6.33 (32% of those surveyed responded to question)
          83% of respondents answered between 6 & 7
2006: Average 5.88 (53% of those surveyed responded to question)
          56% of respondents answered between 6 & 7

15. Useful manuals were included with the equipment.

2005: Average 5.25 (26% of those surveyed responded to question)
          40% of respondents answered between 6 & 7
2006: Average 4.75 (53% of those surveyed responded to question)
          22% of respondents answered between 6 & 7

16. Supplies for the equipment were included or are available.

2005: Average 4.80 (32% of those surveyed responded to question)
          17% of respondents answered between 6 & 7
2006: Average 5.00 (53% of those surveyed responded to question)
          22% of respondents answered between 6 & 7

Additional Comments:
        “[Quantity] and quality donated to Med share is low. From there on it is not well inventoried.  I am only talking about the 
         equipment I have actually used.” -2006

17. Spare parts were included or are available.

2005: Average 2.75 (26% of those surveyed responded to question)
          0% of respondents answered between 6 & 7
2006: Average 4.25 (53% of those surveyed responded to question)
          0% of respondents answered between 6 & 7
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18. Overall shipment costs.

2005: Average 5.47 (95% of those surveyed responded to question)
          56% of respondents answered between 6 & 7
2006: Average 5.27 (82% of those surveyed responded to question)
          43% of respondents answered between 6 & 7

19. Unexpected shipment costs.

2005: Average 3.86 (79% of those surveyed responded to question)
          13% of respondents answered between 6 & 7
2006: Average 4.91 (82% of those surveyed responded to question)
          43% of respondents answered between 6 & 7

20. Amount of time invested by personnel at the receiving organization.

2005: Average 4.29 (79% of those surveyed responded to question)
          27% of respondents answered between 6 & 7
2006: Average 5.38 (82% of those surveyed responded to question)
          43% of respondents answered between 6 & 7

21. Relationship between cost and value.

2005: Average 6.06 (95% of those surveyed responded to question)
          78% of respondents answered between 6 & 7
2006: Average 6.33 (82% of those surveyed responded to question)
          71% of respondents answered between 6 & 7

22. Overall shipment value.

2005: Average 6.12 (95% of those surveyed responded to question)
          78% of respondents answered between 6 & 7
2006: Average 6.31 (82% of those surveyed responded to question)
          86% of respondents answered between 6 & 7

23. Frequency of shipments.

2005: Average 5.42 (84% of those surveyed responded to question)
          88% of respondents answered between 6 & 7
2006: Average 5.14 (82%) of those surveyed responded to question)
          21% of respondents answered between 6 & 7
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Did you have significant issues clearing your container through customs?

2005: Yes = 54%; No = 46% (68% of those surveyed responded to question)
2006: Yes = 42%; No = 58% (71% of those surveyed responded to question)































25. Did you have a chance to examine or use the actual donated supplies?

2005: Yes = 47%; No = 37% (84% of those surveyed responded to question)
2006: Yes = 56%; No = 43%; I do not know = 1% (37% of those surveyed responded to question)
26. a.) Was the end recipient facility able to use the biomedical equipment soon after the shipment arrived?

2005: Yes = 86%; No = 14% (37% of those surveyed responded to question) 
2006: Yes = 86%; No = 14% (37% of those surveyed responded to question)

b.) What additional assistance do you need to be able to use the biomedical equipment?

“None that I am aware of.  We ordered a manual operating table but have been shipped an electric one.  This may give us maintenance headaches in future.” -2006



27. Were there any products on the shipment NOT usable?

2005: Yes = 22%; No = 56%; I do not know = 22% (47% of those surveyed responded to question)
2006: Yes = 57%; No = 43% (41% of those surveyed responded to question)
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General MedShare Questions
1. MedShare’s ability to build trust.

2005: Average 6.06 (95% of those surveyed responded to question)
          72% of respondents answered between 6 & 7
2006: Average 6.50 (82% of those surveyed responded to question)
          86% of respondents answered between 6 & 7

2. MedShare’s availability for questions after shipment.

2005: Average 5.67 (89% of those surveyed responded to question)
            65% of respondents answered between 6 & 7 
2006: Average 6.45 (82% of those surveyed responded to question)
          71% of respondents answered between 6 & 7

3. Total transaction time (from application time to delivery).

2005: Average 5.65 (84% of those surveyed responded to question)
          44% of respondents answered between 6 & 7
2006: Average 5.71 (82% of those surveyed responded to question)
          53% of respondents answered between 6 & 7

4. Frequency of communication.

2005: Average 6.47 (84% of those surveyed responded to question)
          83% of respondents answered between 6 & 7
2006: Average 6.15 (82% of those surveyed responded to question)
          71% of respondents answered between 6 & 7

Additional Comments:
       “Great staff with a service [orientation].  I am sure the number of requests make it difficult to have more frequency of 
        communication, but staff always responded to my questions. Great job.” -2006

5. Communication method (Example: phone/email).

2005 Average: 6.25 (89% of those surveyed responded to question)
         71% of respondents answered between 6 & 7
2006 Average: 6.38 (82% of those surveyed responded to question)
         79% of respondents answered between 6 & 7

Additional Comments:
       “Initially I had limited access to Email so timely responses to my questions were critical to me and I experienced times 
        of 'not getting anywhere'. Barbara cannot go to the warehouse of ever[y] model number, however a well run 
        biomedical department could have that info on line.” -2006

6. Ability to solve problems.

2005: Average 6.13 (89% of those surveyed responded to question)
          76% of respondents answered between 6 & 7
2006: Average 6.25 (82% of those surveyed responded to question)
          64% of respondents answered between 6 & 7


7. Professionalism.

2005: Average 6.25 (89% of those surveyed responded to question)
          71% of respondents answered between 6 & 7
2006: Average 6.38 (82% of those surveyed responded to question)
          79% of respondents answered between 6 & 7

Additional Comments:
       “I had a pleasant relationship with all my contacts at Medshare. They were all very helpful throughout the process.  
         The government [customs] form requirement proved daunting but [surmountable]. The fees paid at the port before
       delivery was due to the delay by the Inspection agency.” -2006

       “The whole process was guided and explained very well.” -2006

8. Ability to understand clinical needs.

2005: Average 6.23 (74% of those surveyed responded to question)
          86% of respondents answered between 6 & 7
2006: Average 6.15 (82% of those surveyed responded to question)
          71% of respondents answered between 6 & 7


9. Supplies provided would otherwise be unobtainable.

2005: Average 4.80 (89% of those surveyed responded to question)
          47% of respondents answered between 6 & 7
2006: Average 5.62 (82% of those surveyed responded to question)
          57% of respondents answered between 6 & 7

10. Biomedical equipment provided would otherwise be unobtainable.

2005: Average 4.33 (74% of those surveyed responded to question)
          29% of respondents answered between 6 & 7
2006: Average 5.67 (82% of those surveyed responded to question)
          50% of respondents answered between 6 & 7

11. Supplies provided are among the most needed at the facility.

2005: Average 5.87 (89% of those surveyed responded to question)
          47% of respondents answered between 6 & 7
2006: Average 5.82 (82% of those surveyed responded to question)
          57% of respondents answered between 6 & 7

12. Biomedical equipment provided is among the most needed at the facility.

2005: Average 5.36 (68% of those surveyed responded to question)
          38% of respondents answered between 6 & 7
2006: Average 5.70 (82% of those surveyed responded to question)
          43% of respondents answered between 6 & 7







13. Supplies provided match the facility’s sterilization capabilities.

2005: Average 5.00 (68% of those surveyed responded to question)
          38% of respondents answered between 6 & 7
2006: Average 5.50 (82% of those surveyed responded to question)
          43% of respondents answered between 6 & 7

14. Supplies provided match the facility’s storage capabilities.

2005: Average 5.43 (84% of those surveyed responded to question)
          50% of respondents answered between 6 & 7
2006: Average 5.82 (82% of those surveyed responded to question)
            50% of respondents answered between 6 & 7

15. This shipment from MedShare International has increased the quality of treatment provided to our patients.

2005: Average 2.86 (37% of those surveyed responded to question)
          57% of respondents answered between 1 & 2
2006: Average 2.50 (82% of those surveyed responded to question)
          57% of respondents answered between 1 & 2

16. This shipment from MedShare International has increased the number of ailments we can adequately treat. 

2005: Average 2.58 (63% of those surveyed responded to question)
          17% of respondents answered between 1 & 2
2006: Average 4.55 (82% of those surveyed responded to question)
          29% of respondents answered between 1 & 2 


17. Consider all of your experiences to date with MedShare. Please rate your OVERALL SATISFACTION by indicating your response on a scale of 1 to 7; where '1'=very dissatisfied and '7'=very satisfied.

2005: Average 6.57 (89% of those surveyed responded to question)
          76% of respondents answered between 6 & 7
2006: Average 6.21 (82% of those surveyed responded to question)
          71% of respondents answered between 6 & 7

18. Again, considering all of your experiences to date with MedShare, rate the extent to which MedShare has fallen short of your EXPECTATIONS and met your EXPECTATIONS.    Indicate your response on a scale of 1 to 7; '1'=falls short of expectations and '7'=exceeds expectations.

2005: Average 6.29 (89% of those surveyed responded to question)
          76% of respondents answered between 6 & 7
2006: Average 5.71 (82% of those surveyed responded to question)
          62% of respondents answered between 6 & 7






19. What percentage of your annual medical supply inventory is acquired through charitable donations?


































































20. Of these annual charitable donations, what percentage was made up by this MedShare Shipment?







































21. In order to serve you better, please tell us about your unmet needs for medical supplies and equipment.

“The hospital was in dire need of maternity supplies and dialyses (not sure of the spelling) machines that were not [available].” -2006

“We could really use P.o.P because it is expensive and we use a lot of it for casting after surgery.  Unfortunately, it was not an option at the time - we'll keep looking, though!” -2006

“I appreciate the sending of a bio tech with the supplies.  It however is expensive. At times we could have one of our own do that in partnership with MedShare. Would MedShare be open to that?”

 -2006

“Concerning the medical equipment I would say that it is very important to send medical equipment as electric beds, chairs etc. with adaptors, manuals otherwise it would be impossible to use them.   In addition, [recipient]-medical institution informed that it is more useful and necessary to receive reusable items rather than disposable ones.” -2006

“Air ventilation equipment, tables for newborn reanimation, infuzomates, reanimobil (car).” 

-2006
22. Please briefly share with us your perspective of how donation of medical supplies and/or equipment impacts your facility/organization.

“I am aware of the fact that the donation will go a long way to improve delivery of medical service to the community.” -2006

“These donations affect us hugely! We were able to get a lot of things that we would otherwise have to do without. The great thing was that we were able to use a variety of organizations to donate supplies to us - they simply shipped to MedShare. This was a great benefit to us because then we were able to use the container to the best possible capability. As I said previously, we're still going through the items on the shelves, but the doctors and nurses have been very pleased with the items.” -2006

“MedShare is a blessing to us in that it is a credible place for our hospitals to send supplies and equipment to.  We know what gets there goes where it is needed. Likewise, when on the other side we partner wit MedShare to have a shipment sent, I am confident it gets there and to the right people.” -2006

“[I]t is always hard to process a big shipment but we now offload straight into a storage warehouse in town.  This works well and if the shipment is well documented as Medshare is, then we can bring supplies to the hospital throughout the year then.” -2006

23. In general, how did this shipment affect the lives of the people in your community?  When possible, please include personal examples.
“We've just gotten the shipment [in the spring], so we're still going through it.  [We received] beds and shelving for our new storage facility.  The shelving made the [the donation of] supplies possible - without it everything would be disorganized and scattered. We now have everything in one central location with a system for finding things.  We are very excited about the things that were in the second container that will help our nurses and the patients - needles, gowns, sheets for the beds, catheters, etc.  These are all things that are expensive to buy in this country.  We're still new with it though, so it may be a while yet before we have personal (patient) examples.” -2006

“The work we are involved with includes a sister to sister relationship with a hospital in [our country]. The US hospital and the in country hospital have both been affect by the shipment. The obvious is the hospital [in our country] who has [received] materials and supplies to staff both hospital and clinic and to make sure surgery at the rural clinic is no longer being done on church benches!! Just one example of the benefit of supplies. For the US hospital, the moral and raised awareness especially among clinicians has been an asset to understanding the Global Community, its needs and what is possible with working in partnerships.” -2006   

“Will need to evaluate in the future.” 2006

“Thanks to this medical shipment, which was maternity Homes, homes were provided with medical equipment and supplies. It reasonably improved the condition of these maternity Homes which took place in remote areas.” -2006

“Better [equipment] for medical tests and [an adequate] supply of medical supplies such as beds, gloves, surgical kits, computers to provide a more comfortable environment and efficient service to the patients.” -2006

“The report is very positive.” -2006

“Our [people feel a] more modern level of medical care.” -2006

“In some clinics in the health district to which the shipment was donated this is all there is. I mean this is all the health worker will receive in a long time to work with and to save lives. [MedShare] may not understand the true impact of these medical shipments. You are making a practical difference in the lives of people in impoverished neglected poor communities around the world. Keep up. Thank you on behalf of the people.” -2006

“We have most of it in storage at present ready to use throughout the next 12 months.  We treat over 1,000 disabled children a year free of charge.  Without donations like this then many more children could not walk.  Thank you.” -2006
The following questions were rated using a seven point scale where ‘1’ = poor and ‘7’ = excellent.
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The following questions required a ‘yes’ or ‘no’ answer.
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